Inappropriate calls to an emergency medical despatch centre via cellular telephones--no impact of a once-only multimedia coverage.
Due to fusions of emergency despatch centres, implementation of computer-aided localization and medical regulation, the despatcher's workload is increasing. We report about one more phenomenon which is needlessly disorganizing alarm centres. Moreover, the unintentional activation of the '100' ('112') alarm centre continued to increase even after a once-only media campaign.